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Wholesale Supply ~ - *.

nbn™ Sky Muster™ Plus Interim Agreement: notice of extension of Insights Period

Dear Customer,

nbn is extending the operation of the “Insights Period” from 11 July 2019 to 8 August 2019 (inclusive).
Background

Under the nbn™ SkyMuster™ Plus Interim Agreement, the first 5 weeks of supply of nbn™ SkyMuster™ Plus is
referred to as the “Insights Period”. During the Insights Period, different terms and conditions apply to the supply
of the product. For example, RSPs are not charged and Service Levels, Performance Objectives and Operational

Targets do not apply.

Under section 4.1(b) of the nbn™ Sky Muster™ Plus Interim Agreement — Product Terms, nbn is entitled to
extend the operation of the “Insights Period” by giving notice to your organisation.

Please also note that:

e for the purposes of section 4.3 of the nbn™ Sky Muster™ Plus Interim Agreement — Product Terms, the
date of 31 July 2019 will change to 11 August 2019, such that no Charges apply during the period up to
and including 11 August 2019 in respect of the supply of any Ordered Products for which the relevant
Connect Order is submitted during the Insights Period; and

e for the purposes of section 4.4 of the nbn™ Sky Muster™ Plus Interim Agreement — Product Terms, the
date of 31 July 2019 that is applicable to Service Levels, Performance Objectives and Operational
Targets will change to 11 August 2019.

This email constitutes a notice under clause H1.1 of the WBA Head Terms, as incorporated by the nbn™
Sky Muster™ Plus Interim Agreement — Interim Terms. You are receiving this email because you have been
identified as either the primary or secondary contact for this email notification.

Action required

Your organisation does not have to take any specific action in response to this notice.

Further information

If you have any questions about this notice, please contact your nbn™ Account Team or
contractmanager@nbnco.com.au

Kind regards,

Andrew Walsh
General Manager Wholesale Supply

Disclaimer

This email and any attachments are provided for information purposes only and are intended to be read or used only by the addressee. This material is confidential and may contain information that is subject to legal
professional privilege or protected by copyright. If you are not the addressee indicated in this message (or responsible for delivery of the message to that person), you may not copy or deliver this message to anyone, and
you should destroy this message and kindly notify the sender by reply e-mail. Copyright, confidentiality and legal professional privilege are not waived or lost by reason of mistaken delivery to you. The recipient must not use
this material other than with the consent of nbn and must make its own inquiries as to the currency, accuracy and completeness of this material and the information contained in it. This material should not be relied upon as
representing nbn’s final position on the relevant subject matter, except where stated otherwise. Any requirements of nbn or views expressed by nbn in this material may change as a consequence of technical or commercial
requirements, or legislative and regulatory developments. Emails to/from nbn co limited may undergo email filtering and virus scanning, including by third party contractors, however, nbn co limited does not guarantee that
any email or any attachment is secure, error-free or free of viruses or other unwanted or unexpected inclusions. Any views expressed in this message are those of the individual sender, except where the sender specifically
states them to be the views of nbn co limited.
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